
WHAT STRESSES PEOPLE
OUT

IN 2014

68%
OF HOMEOWNERS 

HAD A MAJOR APPLIANCE 
OR HOME SYSTEM REPAIR 
OR REPLACEMENT

Source: Survey conducted by TotalProtect.com. Results based on responses from 1,059 homeowner 
respondents located in the continental U.S. ©2014 TotalProtect

ATTEMPTED TO FIX ITEM THEMSELVES
AND ACTUALLY MADE IT WORSE

% FAILED REPAIR ATTEMPTS:

NOT BEING ABLE 
TO SLEEP 
THROUGH THE 
NIGHT 

HEALTH ISSUES

FENDER BENDER

MAJOR 
APPLIANCE 
BREAKDOWN

TV NOT WORKING
UNEXPECTED 
HOUSE GUESTS

DEATH

LOSING A 
CELL PHONE
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PLUMBING WASHER
WATER
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HEATING
SYSTEM

33% 31% 23% 22% 21% 20%


